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A. Definitions of Timely Services  
For Part C Indicator 1, States are required to define timely services for their state. According to OSEP’s 
Part C Indicator Measurement Table, “the State’s timeliness measure for this indicator must be either: 
(1) a time period that runs from when the parent consents to IFSP services; or (2) the IFSP initiation date 
(established by the IFSP Team, including the parent). Most states define timely services as 30 days from 
parent consent for IFSP services. The following are some examples of different states’ timely services 
definitions: 

1. Timely receipt of early intervention services is “all IFSP services are started on or before the IFSP 
service start date."  

2. Timeliness is defined as “early intervention services identified on an infant or toddler's IFSP 
starting as soon as possible, but no later than 45 days after the parent(s) provides consent for the 
service.” 

3. “Services are considered timely if initiated within 30 calendar days from the date in which consent 
for services was obtained. Data are based on the actual number of days, not the average, 
between parental consent and the date specified on the IFSP service log notes for delivery of first 
service.” 

4. Timely manner (based on guidance from OSEP) is defined as “the initiation date on the IFSP or 
ten days from when the parent provides consent for the IFSP service.” 

5. Timely service is defined as “a service beginning within 30 days of a parent's consent and added 
to the Individualized Family Service Plan.” 

6. Criteria for timely receipt of early intervention services requires the provider agency to “conduct 
an initial evaluation and assessments and the initial IFSP within 45 days from the date the 
provider agency received the referral. The early intervention services listed on the initial IFSP 
must start within 30 days from the initial IFSP date or have a planned start date set in the future 
(beyond 30 days from the IFSP date). When a future planned start date is set, the actual service 
must start on or before that date.” 

This document relates to the SPP/APR Basics, What You Need to Know Training Series found at 
https://dasycenter.org/spp-apr-basics-what-you-need-to-know/ 

https://dasycenter.org/spp-apr-basics-what-you-need-to-know/
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B. Reasons for Delay 
States are required to include a description of the reasons for delay that account for untimely provision of 
services. The following are some of the most common reasons states have reported for delay of timely 
services: 

1. Personnel shortages 
2. Financial challenges 
3. Inadequate data 
4. Lack of documentation 
5. Inefficient local procedures 

C. Exceptional Family Circumstances 
According to OSEP’s Part C Indicator Measurement Table, “States are not required to report in their 
calculation the number of children for whom the State has identified the cause for the delay as 
exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If 
a State chooses to report in its calculation children for whom the State has identified the cause for the 
delay as exceptional family circumstances documented in the child’s record, the numbers of these 
children are to be included in the numerator and denominator. Include in the discussion of the data, the 
numbers the State used to determine its calculation under this indicator and report separately the 
number of documented delays attributable to exceptional family circumstances.” Common family reasons 
for delay, as defined by states, include: 

1. Child or family illness 
2. Family holidays 
3. Missed appointments by the family 
4. Other scheduling challenges 
5. Extreme weather conditions or natural disasters where the length of delay was directly 

proportional to the duration and severity of the disruption 
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