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Session OQutcomes

Participants will:

* Discuss with other participants the impact of the COVID-19
pandemic on Part C program data and data submission
requirements; and

« Share and learn strategies for how states are approaching the
disruptions in data and/or data quality issues caused by the
COVID-19 pandemic.
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Agenda

« Assumptions

- State Part C Data Presentations

« Small Group Breakout Discussions
« Whole Group Report Out/Debrief

 Questions, Comments, and/or Future TA
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FFY2019 SPP/APR: COVID-19 Impact

“If indicator data are impacted due to COVID-19, State
must include in narrative:

« The impact on data completeness, validity, and
reliability for the indicator;

* An explanation of how COVID-19 specifically impacted
theCI State's ability to collect the data for the indicator;
an

* Any steps the State took to mitigate the impact of
COVID-19 on the data collection.”

Source: OSEP TA Call, Oct. 15, 2020 %&
DaSy
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I Assumptions
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State Part C Data
Presentations




North Carolina

Changes in Referrals and
Enrollment

Barbara Simpson

you know, they’ll grow. Q
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Impact of Changes in Referrals on
Enrollment

 Began tracking programmatic data on a weekly basis in late
April

 Trends in referral and enrollment data led to additional analysis
around referrals

« Likelihood of enrolling varies by referral source

« Changes in where referrals are coming from continues to impact
overall enroliment
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Referrals have rebounded while headcount
continues to decline.

N.C. ITP Referrals vs Headcount
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Referrals sources have “rebounded” at different
rates.

Monthly Referrals by Referral Source
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Referral closure distribution changed dramatically.

Monthly Referrals by Closure Reason
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The trends are different, but the result is the same —
fewer enrolled children.

Referral Closure - IFSP Developed
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California

Response to Impact of

COVID-19 on Early Start
Program

Nate Taleon




Extension of Early Start Services

June 15, 2020

* The Department of Developmental Services (DDS) issued a
directive waiving requirements that early intervention
services end at 36 months for children who received ES
services and turned 3 during the pandemic and whose

transition to Part B services were delayed due to the
pandemic.

* This permits regional centers to continue to provide services
to children and their families past the age of 3, while they
await transition to Part B services.
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Children Served Over 3 Years Old

YEAR-OVER-YEAR GROWTH
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Early Start Decrease in Referrals

 In comparing the monthly average of children referred to Early
Start, there is a total decrease of approximately 19% in January
to August of this year compared to same time last year.

 We are seeing a slow uptick in referrals on a month to month
basis since June 2020, though still significantly lower than last

year.
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Statewide Percentage Change in Referrals:
FY17/18 vs. FY18/19 vs. FY19/20 (through Sept.)
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Reasons for Decreased Referrals

Regional Centers attributed the decrease to the following:
» Decrease in referrals from pediatrician offices
 Decrease in families not referring their children due to:
o Families not prioritizing EI services due to basic needs
o Families not having access due to lack of technology

o Families not interacting with other families because of stay at
home orders so not noticing areas of concern in their children as
compared to other children

* Face to face developmental screening events cancelled to comply
with state orders related to large gatherings

* Closure of Local Educational Agencies/schools and childcare providers

during the summer months. ¢
DaSy
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Regional Center Strategies to Improve
Early Start Referrals

Some RCs have attributed rebound/increase in referrals

directly to:
 Use of specialized RC staff (Cultural specialist and Federal Programs
Specialist) to concentrate efforts on referral sources that connect

underserved groups with services;

« Individual relationships with community partners that include local
healthcare agency offices, such as Help Me Grow, First Five, and
county offices of Children and Family Services;

« Utilization of virtual townhall meetings to discuss services; and

« Connecting to family and other groups via social media (Facebook). I
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DDS Strategies to Improve Early Start
Referrals

Current and ongoing strategies include:

 Developing outreach materials (i.e. Public Service
Announcement, physician's referral flyer and social media
blasts) to share with our Early Start partners and the public.

- Engaging with partners to share outreach materials and
connect families to Early Start by way of social media, email
listservs, and web site announcements. Partners include:

O

O O O O
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Family Resource Center Network of California

Interagency Coordinating Council

First 5 California

California Departments of Social services and Public Health
California Department of Education D aS;‘?
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Family Outcomes km% 'FII'S‘I'

Measurement sfeps
Maggie McCall
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Methodology

Utilize the original ECO survey

Provided when child exits

Typically hand delivered by SC--returned in person or by mail

Results entered by local program staff
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SFY20 Response to Family Outcomes
Survey

Completion of Family Outcomes Survey
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SFY20 Reason Family Outcomes Survey
Not Completed

Reason Survey Not Completed
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SFY20 Results of Family Outcomes
Survey

100.00%
99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%
89.00%

27

Family Outcomes Results
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Silver Linings

Transition to virtual visits
o Families more engaged in sessions
o Providers utilizing coaching techniques

Communication between families, providers, and SCs
Families completing surveys without SCs present

Increased comfort with use of technology
o Moving family outcome survey to online format in future
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Small Group
Breakout

Discussions .
e

Referrals & Enroliment ‘\ ,

Services (including
Telepractice)

Family Outcomes \\
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Small Group Discussion Tool: Padlet

padlet SIGNUP LOGIN » SHARE (D -

# Rachel Nicole + 1 + 23h

* 1. Referrals & Enrollment: List your ideas or challenges related to COVID-19 data disruption (one per box).

Part C Data During COVID-19: Navigating the Next Six Months Together

r‘ Example Idea/Challenge

Details about the idea/challenge

.

i
— | 2
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Large Group Report-
Out/Debrief

« Small group notetakers share
2-3 key takeaways from the
topical discussions

“== + Participants are encouraged to
' share additional thoughts or
state experiences related to
each topic
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Questions, Comments, and/or Future TA
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Learning Communities & Other Ongoing

TA Opportunities

Part C Data Managers — Learning
Community

Part C Data Managers — Orientation

Child and Family
Outcomes Measurement

o BDI Users Group

o COS Learning Community

o Family Outcomes Data CoP
o TS GOLD Learning Communi
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Dasik The Center for IDEA

Early Childhood Data Systems

TECHNICAL ASSISTANCE RESOURCES WEBINARS & CONFERENCES ABOUT

Learning Communities and Other Opportunities for Ongoing Learning

Overview Individualized TA TA Liaisons Cross-State TA Learning Communities

In response to state feedback, DaSy and our partners have developed a variety of
small-group learning opportunities — including communities of practice, workshops,

and ongoing learning communities — each focusing on a toplc of mutual Interest to a Sign Up for an Opportunity

small group of states. For more information on opportunities, complete the sign up

form or email the associated contact person (below). Have an idea for a new learning community? Contact your TA Liason.

Part C Data Managers - Learning Community

The Part C Data Managers Community serves as a forum to share questions and expertise with each other. Equally informative and collaborative, we
share OSEP and PSC updates, DaSy and ECTA resources, and conference updates. Joining this community, provides both new and experienced data
managers with the latest tools and materials, ensuring that community members never miss a beat!

For more information, contact: haidee.bernstein@sri.com

Part C Data Managers - Orientation
This orientation is scheduled on an individual basis and provides new Part C data managers with an overview of federal IDEA data collection and
reporting requirements. The orientation addresses 618 data and EMAPS submissions, the Annual Performance Report, public reporting
requirements and related DaSy and ECTA technical assistance resources.

For more information, contact: rob1nelson@outlook.com

Family Outcomes Data - Community of Practice
The Family Outcomes Data Community of Practice allows individuals to share issues and resources related to family outcomes measurement,
including analysis, data quality, and data use and dissemination. Specific topics will be prioritized by the members, and the calls will focus on state
sharing and peer participation. The learning community is intended for Part C Coordinators, data managers, and other state staff who work directly
with analyzing, interpreting, and sharing family survey data in their state.

For more information, contact: siobhan.colgan@unc.edu. Lea

https://dasycenter.org/technical-assistance/learning-communities/ Das



Data Managers Community Calls

« Calls are on the first Monday of each month
o Next call: November 2" (2:00pm ET)

* Notes and slides from each call sent to all Part C Data
Managers and Part C Coordinators

o Individuals are not named, but state hames are shared.
o OSEP is not copied on the notes.

« For more information, email Haidee Bernstein
at haidee.bernstein@sri.com
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COVID-19 Resources

« U.S Dept of ED: https://www.ed.gov/coronavirus
 DaSy:

—https://dasycenter.org/covid-19-resources-from-the-u-s-
department-of-education/

—Responding to COVID-19: Ongoing Considerations for Part C
Data Webinar

ECTA: https://ectacenter.org/topics/disaster/coronavirus.asp
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Reminder

36

Please remember to complete
the session evaluation!

« You will get a notice from the
event platform (CrowdCompass)
with a link to the evaluation.

* You can also scroll to the bottom
of the session page
on CrowdCompass for a link to the

evaluation. 3
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Thank you

Visit us at

Follow us on Twitter:

[
D a S The Center for IDEA
Early Childhood Data Systems

IDEAs The contents of this presentation were developed under a grant from the U.S. Department of Education,
that Work #H3732190002. The contents and resources do not necessarily represent the policy of the U.S. Department of
05, Oftee of Specia Education, and you should not assume endorsement by the Federal Government. Project Officers: Meredith Miceli
Education Programs ~ @nNd Amy Bae.



